Mopraa rocycayr Cankr-IlerepOypra: npuBHOCS HOBOE, COXPaHsieM IJIaBHOE

CeHTa0ph Bcerga acCOIMUPYETCS Y HAaC C 4eM-TO HOBBIM. J[s meTeit m ux poawreneit
HAYMHAETCA IIKOJBHAS MOPa, CTYJCHTHI UAYT B YHUBEPCHUTETHI, IPUPOAA CMEHSET CBOU
neKopanud. J[pyrumu cioBamMu, Ha4aJlo OCEHU — BpeMs IepeMeH u 0OHOBJICHMH. B neHb
3HaHui 1 ceHTs10psi oOHOBMIICA M [lopTan rocyaapcTBEHHBIX M MYHUIIMIAIBHBIX YCIYT
Cankr-IlerepOypra gu.spb.ru. OH cTam CcoOBpeMEHHee | TIOHSATHEE /IS CBOMX
MOJIb30BATENEH.
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Kopotko o [TopraJe

[lopran rocycnyr Cankr-IletrepOypra gu.spb.ru ¢ 2007 roma sBIsSETCS CIUHBIM
nyreBoauTeneM 1o rocyciayram IlerepOypra. 31ech MOKHO HE TOJIBKO O3HAKOMUTBHCS C
NOPSAJKOM IOJIYYEHHsI TOCYJApPCTBEHHBIX M MYHULUIAIBHBIX YCIyr Ha TEPPUTOPUHU
Cankt-IlerepOypra, HO ¥ MOAATH AIEKTPOHHBIE 3asABIIeHUs Oojee yeM 1o 150 rocycnyram.
JrobOoit metepOypskenr MokeT 0e3 Tpyna monarh ouHjdaiH-3asBiaeHue B 3AIC,
JMCTaHIIMOHHO 3aIMMCaThCsl K Bpady WM OTAaTh peOeHKa B ASTCKUN caJuK M mKoay. Ha
obnosnennoM Iloprane rocycnyr Cankr-IlerepOypra MOSBHIOCHE HEMalo IOJIE3HBIX
HOBOBBEJICHUM, MPU 3TOM COXPAHWJIUCH Bc€ (YHKIMM W BO3MOXHOCTH IpeablayIen
BEPCHUHU.

B npouecce o0HOBJIEHNSI

B npouecce coznanust HoBoro IlopTana yduThIBaaIoCh MHEHUE JIOJICH, MOJIb30BABLINXCSA
npeabIaye Bepcuei, a Takke Obuta co3nana (pokyc-rpymnmna, IpUHUMAaBIIas y4acTHE B
TECTUPOBAaHMU HOBOHM. Takoil MOAX0A MOMOr pa3pabdoTYMKaM  CO3J1aTh YAOOHBIN U
(YHKIMOHANBHBIA ~ MPOAYKT, WHTYUTHUBHO TOHSATHBIA M  JOCTYNHBIH  JIIOOOMY
NOJIb30BATENIO: U TOMY, KTO yke oOpatancs k [Toprany panee, u npumenemy Ha [Topran
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BriepBbie. JIJI1 TMOHMMAaHHUA TAaKOTO MHOT03aJa4HOTO W HACHIIEHHOTO HH(OpMaImen
UHTEpHET-pecypca HeoOX0JUMO ObLIO CAENaTh €ro MaKCUMAJIbHO MPOCTHIM U JIOTHYHBIM,
4TOOBI IOJYYEHHBIN B pe3ysibTaTe CalT He OTIYI'MBAJl IOJIb30BATENSI CII0)KHOCTBIO CBOEH
CTPYKTYpbI, a, HampoOTUB, IOMOrajg emMy pa3o0paTbCsi U OBICTPO HAUTH HYKHYIO
UH(}OpPMALIHIO.

I'ocycayru B [leTrepOyprckom cTuiie

ITepBoe, Ha 4TO OOpauIaeb BHUMaHUE, 3aiis Ha HOBBIM [lopTan, — 3To Au3aitH. OH cTan
COBpEMEHHEe M Ipolle aus Bocnpusatusa. MHrtepecHo, yro HOBBIM am3aitH Ilopranma
gu.spb.ru BeimomHeH B KoOpenauHre ¢ EnuHbiM mopramom rocyciyr gosuslugi.ru.
Hcnonb30BaHuE €AMHBIX LBETOBBIX CXEM, IIPUPTOB U CXOKEU CTPYKTYpPbhl MOCTPOECHUS
caiTa — BCE€ OTO IIOMOTraeT IOJb30BATENI0 JIETKO OPUEHTUPOBATHCA HA PA3HBIX
rOCY/IapCTBEHHBIX MTOPTajaX U HE UCIIBITBIBATH CIOKHOCTEN IIPU MEPEXO0IE MEKAY HUMH.
[Ipu sTOoM co3marenssM oOHoBIeHHOTo [loprama Qu.Spb.ru ymamock y4ecTb OIBIT
pa3paboTuuKoB (enepaabHOro pecypca gosuslugi.ru, coxpaHuB YHHKaJbHOE JIHUIO
nerepOyprckoro Iloprama rocycnyr. K mnpumepy, HoBwIM sorotun [loprana
rOCYAapCTBEHHBIX U MyHUIMNANBHBIX yciuyr CaHkT-IleTepOypra BBIIIOJIHEH B OCHOBHBIX
1BeTax OpeHjia rocyciyr, HO BMECTE C TEM UMEET SIPKO BBIPAXKEHHYIO MHIUBU1YaJIbHOCTb.
Ha norotune n3o6paxkeHsl pa3BeleHHbIE MOCTHI — 3HAMEHUTBIA CUMBOJI ropoja Ha Hese.
B mposiere MOCTOB pa3iau4vMbl OYEPTAHMUS CTPEIKU-KypCcOpa, CHUMBOJM3HUPYIOLIEH
AIIEKTPOHHOE MPABUTENIBCTBO U DJIEKTPOHHBIE TOCYAAPCTBEHHBIE YCIIYTH.

roc CankT-lMeTepbypr

Yto0 eme N3MEHUJI0CH?

Ilomumo nu3aiiHa KapAWHAIBHBICE W3MEHEHUS KOCHYJIHWCh M Katajora yciyr. Tenepb
MOJIB30BATEJIIO MPeIaraeTcsl HECKOJIbKO BAPUAHTOB MIOMCKA HEOOXOUMOK yCITyTH:

[IepBblil BapHaHT — HEMOCPEACTBEHHO KATAJIOT yCJIyT. BMECTO IIIMHHOIO CIMCKA, KOTOPBII
ObLT pa3mMeliieH Ha cTapoit Bepcun [lopTana, moap30BaTens BUAUT KOMIIAKTHBIN NIepeYeHb
u3 12 pa3nenoB, Kbl U3 KOTOPBIX COJEPKUT COOCTBEHHBII CIHMCOK YCIYT, B KOTOPOM
HECIIO’KHO pa3o0paThes.



KaTtanor ycayr

® (4 [ d 2
so] /L] S +] ]
besonacHocTb 1 NpaBo busHec JOKYMEeHTbI 3apaBooxpaHeHue

@ = [ o

N %] (- 3] =
KynbTypa, cnopt u Hanoru HegeuxkumocTtb n KX 0O6pasoBaHue u HayKa

TYypu3m

o e (4 (d [

AN ©A =9 e
Cembs CouunanbHoe TpaHcnopT TpyaoBbie OTHOWEHUA

obecneuyeHue

BTOpOfI BapHUaHT — IIOMCKOBAaA CTPOKaA. Cee MMOMOIIBIO I10JIL30BATEIIb JIETKO MOXKET HalTHU
HYXHYIO YCIYI'Y, AdKC C€CJIM OH HC 3HACT, KaK ITIOJITHOCTBIO 3BYUYHUT €€ HA3bIBAHHC.

Z\ G3ryr-Nerepbypr =

Tperuil BapuaHT TOUCKA YCIYyT — MO KIIOYEBBIM CJIOBAM WJIHM, TOBOPS COBPEMEHHBIM
A3bIKOM  «00yaky TeroB». Ha Iloprase mosiBHIICS TepeyeHb KIIOUEBBIX CIIOB,
CTPYIIIUPOBAHHBIX B COOTBETCTBUU C MOMYJIAPHBIMU KU3ZHECHHBIMH CUTyalUsIMU. Takum
o0Opa3zom, kKaxabii mocetutens [lopTana MokeT pa3oOparbes, Kakasi yciiyra Hy)KHa eMy B
KOHKPETHOM clTyuae.

Thi CeMeiHoro ne norp cmeHa gpuo YTpaTa IOKyMeHTOB HenonHaA CeMbA HU3KWW YPOBEHL OXO/0B

cemMbA

\alulero 06, peﬁeuox-uusanun rocyaapcTeeHHbIe Harpaabl noTepA KopMuibLa TPYAHAA XU3HEHHaA cuTyauma Marepuncxuﬁ Kanutan
cBMaeTensCTea npasa v NbroTbl BETEPAHOB BbIX0/ HA NEHCUID nbrotei no AKX YAYULLEHWE XUULLHBIX YCNOBUH WHAWBUAYANBHOE KUTULUHOE CTPOMTENLCTBO

NoCTpaaaBLUMe OT NOAUTUYECKUX penpeccuil VYCbIHOBNEHME (y,aouepenue) NpuemMHan ceMbA TPYAOBOI A0roBop NpeKpalleHna AeATeNLHOCTU CTpaxosaTenem

JlononauTensHbIM O0HYyCcOM cTana uibTpanus. OHa Mo3BoJseT ObICTPO ONPEAECIUTHCS CO
crocoOOM MOJY4YEeHHS YCIAyru — oHJaiH, yepe3 M®I] unu myrem nudHoro obparieHus B
opras BinacTu. Hy u, KOHEYHO, TOMOTaeT COKPATUTh 0OHEMBI IIOMCKA, YTOOBI HE TIPUIILIOCH
JIMCTATh JJIMHHBIA IIepeUeHb ycayr. YTo HeMaioBaxHO, ¢ nomouipto [loprama MoxHO HE
TOJILKO TIOJIaBaTh 3asBJICHUS MO YCIyraMm OHJAWH, HO W OTCIEKHUBATh XOJ OKa3aHUS
YCJIYTH, 3asIBJICHUE TI0 KOTOPOM 0110 nmoano B ML nnu uepe3 MOOMIBHOE TPHIIOKEHNE
«Tocycnmyru Cankrt-IlerepOypra». [dannas ¢yHKUMS AOCTyImHAa B JIMYHOM KaOWHETE
nonb3oBarens [lopTana, B pazaene «3asiBICHUSD.

E1ie ogHO HOBIIECTBO, KOTOPOE MOSBUIIOCH HA HOBOM [lopTane — uHpopmanmoHHas aocka.
OT0 crnenualbHbIi 070K, cOOpaBIIMil BCIO MOJE3HYI0 MHGOPMALIMIO B OJTHOM pa3jeiie ¢
ynoOHOM HaBuramMeld 1O MaTepuanaM. Temeps MONb30BaTENb BHIUT Hanbomee
NOMYJISIPHBIA W TIOJNIE3HBIM KOHTEHT cpa3y ke mnpu Bxoje Ha [lopram. C momouisio
MH(OAOCKH MOXKHO y3HaTh, uTo Takoe ECHUA, mpounTarh nosie3nyro nHhOOpMaluo Jiis
poautesned, ycioBus HOBoro koHkypca «lT—Illkona 2016/2017», ckadyath MOOWIBHOE
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npunoxenne «l'ocycayru Cankr-lIlerepOypra» m muoroe apyroe. Mupopmanmonnas
JIOCKa IMOCTOSIHHO ITOTIOJIHAETCS HOBBIMU aKTYyaJIbHBIMU CBEJCHUSMHU.

Cran Oonee ymoOHbIM M paszzmen «Omiatay. Kak u mpexae, OH IpeaHa3HayeH s
COBEPIICHUS DJIEKTPOHHBIX IJIATEXKEH M YIUIaThl TOCYAAPCTBEHHBIX MOILIMH MO CaMbIM
MONyJsApHBIM  yciyram. B 1JaHHOM pas3ferne  MMoJb30BaTellb  MOXKET  OIUIaTUTh
kommyHanbHbie yeryru BIKIT KX, yecayru Pocpeectpa unu rocnonmuny Komurera mo
0J1aroyCcTpOMCTBY 3a EPEBO3KY 0COOOTO BHjIa TPY30B, a TAK)KE BHECTU CPEJCTBA HA CUET
CBOET0 TpaHCIOHAEpa IS Mpoe3a o 3amnaanoMy ckopoctaoMy nuametpy (3CJ). Cpenu
HOBIIIECTB — BO3MOXKHOCTh VYIUIaThl TOCTONIIWHBI 3a pa3MEIICHHE PEKIaMHBIX
KOHCTpYKIUHA. OTmuraTy MOXKHO TMPOU3BECTH SMUTHPOBAHHOW JIOOBIM OaHKOM KapTOi
(Visa/Visa Electron, MasterCard, Maestro) wuam u3 3JIEKTPOHHOTO KOIIIEJIbKa
«Sunekc.lensrun». OOpaboTka NMEPCOHANBHBIX JAHHBIX MPOUCXOJUT HA 3allIUIIEHHOU
CTpaHUIE MPOIECCUHTOBOM CHCTEMBI, MPOIIEANIeH MEXIYHAPOAHYIO cepTuduKanuio, a
ATO 3HAYUT, YTO MOIB30BATHCS pazaesioM «OriaTay adCcoOTHO Oe30MacHO.

‘ Caunkr-MeTepbypr -
rocycnyru Q Haiiw

Momowe 1 BnaHku

MoL Opranvzauum noagepKa Onnarta 3akoHOAATeNLCTED AOKYMEHTOB

OnnaTa

3ANAIHbIA
CKOPOCTHOM
[IVAMETP

MNepeBo3Ka rpysoB

PasmeweHune
peKnamMmHbIX
KOHCTPYKUUMA

Takoro panbie He ObLIO

Hosblll monesHb pasnesn, KOTOpbIM mnosiBuiica Ha Iloprane rocynapCTBEHHBIX YCIyT
Cankt-Ilerepbypra — «llomomb u momanepxkka». Pasmen mpencrtaBisier co0oil MUHHU-
sHIMKIoNeUu0 o Iloprane U 00 OCHOBHBIX yCIyrax M COJEPKUT OTBEThl Ha YacTo
3a/1aBa€Mbl€ BOMPOCHI IOJb30BaTeNe. B yacTHOCTH, B pasnene €CTb MHCTPYKIUS IO
aBropu3anuu Ha [loprane m mHpOpMaIMs O MOJYyYEHHH PE3YJIBTATOB 3JIEKTPOHHOTO
3asBIICHUSI, CBEJCHHUS 1O HambOoiee MOMYJSIPHBIM YCIyraM, HaBUTALWs IO pasiesiaM
[Toprana, a Tak’e CCbUIKM Ha UHTEPHET-PECYPChI TOPOJICKUX CITY>KO U KOHTAKTBI «TOPSYUX
nuHuk». Takke B pasgene pasMENIeH ONpoc O  KayecTBE MPEJTOCTABIEHUS
rOCYJIApCTBEHHBIX M MYHUIMNaIbHBIX ycuyr Cankt-IlerepOypra. Ompoc co3maH s
BBISIBJIGHUS. MHEHHsI TpakJaH, oOpallaBmIuXcs 3a MoixydeHueM rocyciayr B CaHKT-
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[TerepOypre, a ero riaBHasl IeJIb — KA4€CTBEHHBIH MOHHTOPHHI CHUCTEMbI OKa3aHUs
rocynapcTBeHHbIX yciyr B CankT-IletepOypre u nanbHeilliee ee COBepIICHCTBOBAHUE.

IIpocTo u coBpeMeHHO

Kak mbI BuanM, ¢yskinuonan [loprana HenpepbsIBHO pa3BUBAETCA: JOOABISIOTCS HOBBIE
AJIEKTPOHHBIE CEPBUCHI U YCIYTH, MOIMOJHIIOTCSA HH()OPMALIMOHHO-CIIPABOYHBIE PECYPCHI,
onTUMH3UpyeTcss uHTepdeiic. Bee 3To nemaercs nas Toro, ytoObl METEPOYpXKIbI HE
OTKJIaJIbIBAJIM Ha MOTOM PEIIEHUE CBOUX TOCYJAapCTBEHHBIX BOIIPOCOB, BEJlb C HOBBIM
[Toptanom rocycnyr Cankr-IletepOypra 3To crano ropasnuo npouie!

‘ CaHkr-lMeTepbypr [lpocto. CoBpemeHHo. bes ouepeaeri.
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